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Reputation Management – Personal Search Engine Optimization

Using a search engine is the 2nd most popular online application behind email and with over 60% of traffic to
websites coming from search engines, it is important for chief executives to celebrities to understand how to
manage their reputation online.

Often websites that either support or damage a person’s reputation are unwarranted or unknown to individuals yet
until they appear high in the search engine results pages. With free profiling directories such as Linked In,
blogging tools such Blogger and social media websites such as MySpace and Facebook as well as online video
websites such as YouTube, these websites often appear high in the search results of search engines such as
Google, Yahoo!, ASK and MSN.

With all search engines now including social media websites, video and blogs into their search
results pages, reputation management is critical.

One way to manage Reputation Management online is to use search engine optimization techniques. As can be
seen in the Google HotTrends report, names of well known people with media profiles are some of the highest
searched on terms.

Source: http://www.google.com/trends/hottrends
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Reputation Management Matrix

Reputation Management requires an understanding of how search engines work as well as how social media
networks, personal business directories, celebrity directories, blogging and online video interact with each other.
The matrix diagram illustrates the type of technology that should be considered when managing your or your
client reputation online.

For further information, contact

Graeme Marsh
    Los Angeles
    Email: graeme.marsh@searchforecast.com
    Telephone: 808.356.9342

    Richard Andrus
    San Francisco
    Email: richard.andrus@searchforecast.com
    Telephone:  925.858.5663

Marc Phillips
    Email: marc.phillips@searchforecast.com
    Telephone: 415.606.0900

Disclaimer
This report is provided for your general assistance and information only. SearchForecast does not make any
representations or warranties (express or implied) as to the accuracy or currency of the information contained in
the materials nor does it accept liability whatsoever for any reliance placed on this material, including any liability
in negligence for reliance on any information in these materials or any products, services or information which
may be provided by the companies and organizations referred to.
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